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New Toolkit Will Help Emergency Departments
Prevent and Mitigate Violence Against Staff
Violence in hospital violence, nurses reported that department and protecting Inside this issue:
emergency departmentsisa  no action was taken against staff and patients. Itincludes presi dent 6s 2sage
well-documented and the perpetrator, and in three resources to help emergency A pay in the Life 3
serious problem.The major- out of four cases, hospitals department managers and Education News 4
ity of emergency department did not r espon teamleaders: Membership News 5
nurses have experienced reports of violence. - Understand the issue of Injury Prevention 7
some form of verbal or To help hospital emergen-  emergency department Government Affairs 9
physical abuse at the hands cy departments prevent and workplace violence; \
of a patient o respondtoviolence, ENA - Evaluate their emergency
friend or relative at some today released thENA departmentlds c ;
o . , . . . Important Dates:
point in their careers.A Workplace Violence Toolkit - Describe their goals for
study by the Emergency at the associ a preventing violence; 1 August 25, _2011
I . : : . Board Meeting
Nurses Association (ENA) Leadership Conference in - Design an action plan; and SeaTac Red Lion Hotel
found that more than half of Portland, Oregon. - Evaluate that plan and plot
. . 9 August 26, 2011
emergency nurses surveyed This groundbreaking out next steps. State Council Meeting
reported experiencing such online resource provides Those resources include: SeaTac Red Lion Hotel
abuse within the last seven guidance on developing and  Assessment tools; 1 September 22, 2011
days.Of more concernis the  implementing a comprehen- I Research articles and General Assen,1bly Tam-
finding that in almost half of sive plan to managing violent summaries: pa, FL
the cases of physical behaviors in the emergency (Continued on page 10) 1 September 22, 2011
ENA Annual Conference
Tampa, FL
Get Involved 1 October 27, 2011
Board Meeting
Surveys are frequently  would help get more we know what jg¢ ClgHarbor, WA
posted on the Washington  inyolvement in the state, mind and | et Js ﬂgft?bg 28, zl?wll i
: : ate Council Meetin
State Council website at everyone needs to be what we can do to help you Gig Harbor, WA L
washingtonena.org. In involved and take the as an ENA member.
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Who Makes Up the State Council?

By: Jéaux Rinehart, RN, BSN, PHN Washington State Council President

Recently an ofline survey was
presented to the members of Washington
State ENA. It was intended to find out
what members want and how the
organization could further benefit them.
Results of the survey showed that
members are not sure when and where
the state council meetings are. Another
concern was that members did not
realize they are the ones who form the
state council. The Board of Directors are
appointed by the members. Council
chairs are appointed annually by the
state council president. However, the
state council is made up of the members
of Washington State ENA, which is
currently over 1100 members.

One of the survey items identified
that the members like the new email
blasts that are presently being sent out as
a source of upcoming information.. The
quarterly Vital Lines and the WAENA
website at washingtonena.org also in-
cludes valuable information for the state
council including meetings dates as well
as other important information. Those
three lines of communications are the
best and most reliable sources to find
out the locations of the upcoming meet-
ings. Remaining meetings for the year
include Seattle in August and Gig Har-
bor in October.

Meetings follow a certain flow. They
begin with the basics, followed by the
president and presidenélect statements,

Are You Nurse Enough

By: Mariah Ney, RN, BSN, CEN Communications Vision Chair

Do you have something you would
like to share with the other emergency
nurses in the state? Do you wonder if
you experience the same things as
other ERs? Do you want to share a
funny story or challenges that your

department has been through that you
feel others can benefit from? Vital
Lines would love to hear from you.
We want to hear about the extraordi-
nary, funny, heart touching, altering,
and other amazing stories that you

The Washington Emergency Nurses Association is
a non-profit professional organization with a mem-
bership of approximately 1,093. The State Council

meets 4 times per year to conduct business of the

organization.
Correspondence may be sent to:
WA-ENA
PO Box 5639
West Richland, WA 99353

2011 Board of Directors

President &aux Rinehart Jeauxr@hotmail.com
PresidentElect  Roger Casey roger.casey@kadlecmed.org
Secretary Beki Hammons rebeccahmmns@yahoo.com
Treasurer Carla Brim cbrim@peacehealth.org

VITAL LINES

t he
the vision council reports. All members

t hen treasurer
present are part of the meeting and are
able to participate in all aspects of the
meeting. State business, programs and
activities of the state association are
discussed. The president serves as a link
to the national ENA office and reports on
the national business. Lunch is provided
and there will be educational opportuni-
ties for contact hours.

At every meeting, the business of the
state organization is decided and voted
on by the state council. The first meeting
of the year is usually in January and is
our awards meeting. The Anna Mae

(Continued on page 10)

may have. Please feel free to send in
your stories that can be shared with
other nurses. Email them to Mariah
Ney, Vital Lines editor at
mlney76@gmail.com.

Are you nurse enough?!
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A Day 1 n

By: Traci Swett, RN

Being an RN comes with responsibilities.
Being a Sexual Assault Nurse Examiner
(SANE) has an even greater responsibility.
I work in the ER. There is never a minute
that goes by that any one person or more
could come through the door with a life
threatening emergency. We all have our
roles to play and we all know what those
roles in order to save a life. Whether it be
a Cardiac Team Activation or a Trauma
Team Activation, we step into those roles
and duties like a dancer steps onto the
dance floor. When a patient comes

t he

broken. | remain in the
room with the victim
until I am finished.
Some exams may take
up to 6 hours to
complete until the time
that the kit is sealed
back and passed to the}.
police officer in charge,:
thereby allowing the
chain of command to b
unbroken. My job is to
not only collect

evidence,
through the door saying
sexually assaulted; tr}orﬁugl%aj;Iscanv\tl%dgcynéentlmyCome

Triaging the assault patient is a sensitive
matter. The triage nurse will get minimal
information and immediately put the
patient in a room, advising him or her to

findings. The more complete and thorough
the documentation, the better the prosecut-
ing attorney will be able to make a case

against the assailant, in the instance the case g court. This is why it is so important to

goes to court. The doctor will come in to

wait for the SANE nurse. If a SANE nurse iggter additional medical attention when |

not available, one will be called in.

I am a SANE nurse. | have taken a 40
hour course on forensic collections. My
role as an examiner is to gather the facts of
an assault from the victim and collect
forensic evidence with the help of a rape
exam kit. | also will make sure the victim
has a Sexual Assault Response Center

have completed obtaining information about
the incident and collected the clothes and
any evidence that |
body. | will at that time offer the female any
pregnancy prevention like day after
prophylactics and STD medications. The
doctor will order these and at this time | will
have the cotton swabs in a dryer. Some

(SARC) representative with them. They areswabs take up to 90 minutes to dry. While

there specifically for the emotional needs
of the victim. They will be available for
any follow up emotional needs that the
victim may want in the coming days after
the assault. Before | start an exam, | make
sure that a SARC representative has been
contacted and that a report has been made
to the police. Some may not want to file a
report, the ones that do will have a rape
exam done. After | gather my supplies,
most of which is kept in a sexual assault
cabinet | will begin my forensic collections.
Once the kit has been opened, | must
ensure that the chain of evidence is not

awaiting these swabs to dry, the patient may
be discharged home or to a safe place. | will

remain with the swabs until they are dried,
packaged and sealed, to maintain chain of
command. Some days | will have to carry
the kit with the clothes until a police officer
is able to take command of the items. While
in the room with the victim | remember why
she/he is there and | try to be a gentle as
possible, knowing for the victim, this is far
from being over.

t he
up to the detectives to make a case and an

Once evidence

arrest. If and when the case goes to court, |

burtoheas . yive Tiag gwett using SANE  Kit Dryer

i «can walk away knowing that | have done j

PAGE 3

can be

subpoenaed to testify on the facts of the
rape in court. This may be months or in
some cases it can take years for a case to

be as thorough as possible while docu-
menting. Every thing that is written is
subject to scrutiny.

Sexual assault knows know age, or
gender. It is not biased, nor does it have
any social class. It can strike anybody.
Women are more likely to be assaulted
than men, although about 3% of reported

assault crimes were against men or 1 in 33.

| take my responsibility very seriously.
My patient is a victim and is relying on me
and my ability to collect as much evidence
as possible. | need to be as thorough as |
can. If the case goes to trial, it is a small
comfort to know that | have done the best |
can.

Emergency nursing can be very
challenging, there are many different
things that we encounter every day. As a
SANE nurse, we see people when they are
most vulnerable. | always hope that they

my best to help them in this difficult time.

)
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Award Rewarded to Dedicated ENA Member

By Tami Wheeldon, RN Education Vision Chair

Washington State Council awarded She wor ks as a
one of the three Educational Assistanc Hospital in Bellingham, WA and
Awards at the State Council Meeting currently furthering her educa-
on April 29th in Moses Lake, WA. tion at Johns Hopkins University
There are three Awards available to  in Maryland working on obtain-
current ENA members looking to ing her Doctorate in Nursing.

further advance their education. In her letter of intent, Diana

Diana Meyer is well deserving of  made clear her passion for
the Education Assistance Award. She continuing education and

has been an active member of the emergency nursing by stating:
Washington State Council since 1992. KOur abi l ity t o clamw Wheeklom and MavarMeyers
She has represented Washington Stat¢ patients with compassionate Photo courtesy of Roger Casey

at the House of Delegates for 17 years expertise demands our focus on
Diana is a fellow at the Academy for  evidence based practice and
Emergency Nursing. She is a wonder- professional development. Providing

emergency nurses is my passion and
has enabled me to make significant

. . . ) i and lasting contributions to our pro-
ful resource and is actively involved  education and leadership to support

) . . ) . fession. k Congratu
with ENA at state and national levels. the clinical and caring skills of

EMERGENCY NURSES ASSOCIATION 2071 ANNUAL
SAFE PRACTICE, SAFE CARE CONFERENCE

EXPAND YOUR HORIZON

/ TAMPA, FLORIDA * wnazo-u

| at i



VOLUME 28, ISSUE?2

Stepping Up To Challenges

By: Karin Kloppel, RN, BSN, CCRN, CEN Membership Vision Chair

Life is full of challenges. No one
needs to tell us that. Every day in the
life of an ED Nurse is filled with a wide
variety of challenges. It is something
we excel at. We efficiently meet these
challenges in our daily interactions
with patients and
visitors as well as
making improve- E

0
fi

vV e
ments in our work ||
places. ltis
exhilarating to
make quick assessments trusting our
critical thinking and our ever
accurate gut to provide rapid
interventions and turn a potentially
negative situation into one with a
better outcome. We are a pretty vocal
bunch without a qualm about
speaking our minds. It is by this free
exchange of ideas that some amazing
brainstorming occurs and innovative

solutions are developed.

For every challenge there are
opportunities. | want to share a
couple of these challenges regarding

day in

membership with you. As of the end
of April, our state has 1124 members,
a net increase of 31 members since
January. That is a record high for us!

Congratulations are in order! This past

month 20 new members have joined
(including 2
students!!!) but

t hreMargh3f e

w i nerses alpvged
their member-

a

ship to expire.
What can we do to encourage
people to maintain the benefits of
professional ENA membership? ENA
will help you expand your knowledge,
strengthen your skills, and grow your
career through education opportuni-
ties, networking, research and
certification preparation. Check out
the www.ena.org website under the
membership tab for more on the
benefits available to members.

Another challenge before us is how
to strengthen
leadership. Do you have what it takes

our
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to help guide WAENA in being a
voice for ED nurses statewide?
Nominations have been accepted for
the offices of President Elect, Secretar
and Treasurer for 2012. By virtue of
the specialty we work in, each of us
are natural leaders and have valuable
insight to contribute. Candidate

o Statergepis wit Ips avRilable t eeviey

e @ yashiggtonegaprg y thesepd@fe
June. Our election will be held
electronically again this year from
August 1 31st. Please, please, please
vote and let your voice be heard!!! Be
sure your current email address is on
file with the national office. This is
where we get our membership
information from.

Voting will soon be open to elect
your Board for Washington State.
Voting is one more way to make your
important voice heard loud and clear.
Since when has an emergency nurse
not been able to make their voice
heard when it really counts? )

Something for Everyone Winner Announced
By: Mariah Ney, RN, BSN, CEN Communication Vision Chair

Something for Everyone was held

October 15, 2010 in Renton. It was an

educational opportunity provided by

initial CEN or renewal paid for by
the State Council. At the January
State Council Meeting a winner

the Washington State Council. Speakers was drawn and the lucky winner

included Roger Casey, Jeff Solheim and was Theresa Crowell from

Jean Proehl, Those who attended were [ynnwood, Washington!!

entered into a drawing to have their

Congratulations
Theresa Crowell

L2 )
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What Js

Nursing is an amazing and
awesome career. | remember years
ago when | was a student nurse at our
local community college | used to
dream about what nursing in the ER
would be like. So here | am, more than
a decade later and | can tell you, to be
a nurse in the Emergency Department
is an exhausting, stressful, exciting,
adrenaline pumping, continuous
learning environment.

| really had no idea that the career |
had chosen would be filled with a
never ending supply of learning
opportunities. | also had no idea that |
would be the age | am now and still in

Av al-ENA |

By: Tami Wheeldon, RN, CEN Education Vision Chair

e

college! This is the home stretch,

one week left, just one more paper
and | will have completed the BSN
l I m
reached this milestone. What | find so
amazing about nursing is that each of

progr am. s o0

us is on a journey. While working this
week, | looked around the department
and truly appreciated the education
and experience of the nurses | work
with. | saw educational backgrounds
including nur ses
Bachelors and ADN level nurses all
working together as a team to provide
exceptional patient care. Several of
my peers have over twertfive years

Continuing Education Credits

By: Tami Wheeldon, RN, CEN Education Vision Chair

Washington State recently passed @ needed for licensure renewal. There | t J s
Please see the website to see the re-

law to make it mandatory for nurses to
earn Continuing Education Credits in
order to renew nursing licenses.
Continuing education helps nurses to
remain competent in the nursing care
they provide to their patients. It can
be very easy to obtain the credits

are many nursing magazines and
websites that offer free CE credits.

Visit http://www.doh.wa.gov/hsga/professions/nursing/continuecom
requirements for continuing education.

2011 Vision Council

Education

TNCC/ENPC
Government Affairs
Injury Prevention
Membership/Recruitment

Communication

Tami Wheeldon, RN, CEN

Bif Fink, RN, MSN, CEN

JoAnna Pattison, RN

Karen Broostrom, RN

Karin Kloppel, RN, BSN, CCRN, CEN

Mariah Ney, RN, BSN, CEN

e

guirements.

leon-tami@comcast.net

bif_fink@teamhealth.com
Nurse_jcp@yahoo.com
kbroostrom@comcast.net
karinmembership@yahoo.com

miney76@gmail.com

VITAL LINES

at WA

ER experience while others are fairly
new to the field.

Nursing is a chance to constantly
)écﬁ/ainée ?/oqu e&ugatiol?l.a'l"ﬁeqe are
many opportunities and avenues
available to those who have chosen to
enter into a career of caring.
Washington State ENA also provides
assistance to those wishing to advance
there careers. There are three
educational assistance awards

ﬁ’viailtad?e to'\éf{lﬁ rhe?nf)e]js $n'the state.

Be sure to visit the Washington ENA
website at http://washingtonena.org
for the latest information on these
opportunities.

not too early

D

to

p.htm fc
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Injury Prevention

By: Karen Broostrom, RN Injury Prevention Vision Chair

Injury prevention has been a
priority of ENA
Hospitals throughout Washington
State have programs that focus on
safety and injury prevention. These
programs would not be successful if
not for volunteers, many who are ENA
members, to participate in these
programs. As injury prevention vision
chairperson, | encourage ENA

S

members and emergency departments
to report programs aimed at injury
prevention to me at
kbroostrom@comcast.net. Washington
ENA and National ENA are very
interested in what is happening in our
state.

Multicare at Good Samaritan
Hospital presents the Trauma Nurses
Talk Tough program to local high
schools and driving schools, both in
classroom sized groups (28-
students) and assembly sized groups
(300-500 students) prior to the
holiday season and again prior to
prom/graduation season. The driving
school presentations are given during
parent night, when both the students
and their parents are present. In 2010,
close to 1500 high school aged
students and 100 parents participated
in this presentation.

Good
Celebrate Seniority program works

Samaritan Ho
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with seniors of the community Safe Kids Events| foc
proviingEaNakidtysof programessprtdi ot he | i nek against| you
classes, some of which are fitness/ consumption in which volunteers help
balance/strength focused to help with  make this program visible in the Apple
falls prevention. Blossom parade and a booth at the |
News About Fall s P Wenatchee Home Show. 0 d
by a mini grant from West Region EMS
is a patient education tool for seniors . , .
, Make a difference in Washington State by

to educate them about the risks of i . )
ground level falls and how to avoid celissul el ereiln
falls. The DVD is available througho programs...
the hospital on the video on demand
system. Central Washington Hospital also

Mary Bridge Center for Childhood has a bicycle helmet distribution
Safety now offers car seat inspections program and is currently working on
at MultiCare Good Samaritan Hospital, a water safety program in which a
a service that is provided by a certified st at e grant applicat.i
child passenger safety technician and vest has been submitted. CWH has
that teaches parents how to install and future plans in providing Trauma
use child passenger seats safely. Nurses Talk Tough program to schools

Celebrate Seniority offers reduced and Falls Prevention, utilizing ENA
price sports helmets sales and fittings falls prevention program.
in the hospital and at the Puyallup Fair As ENA members, we can make a
each year. Volunteers for this program difference in Washington State by
are seniors as well as EMTs, emergency volunteering for injury prevention
nurses, and others who are trained on  programs for citizens of all ages.
fitting helmets. National ENA web site has many

Central Washington Hospital resources from which to choose for
partners with Chelan/Douglas Safe specifi(iinjury prevention programs.
Kids Events during which child safety LetJs get out there,
seat checkups and appointments are the state of Washington know that
provided. The OB department provides ENAis an organizationAthat has all
f%r'%ﬁila s%fbty]sﬁat education and W-a-s hingtonlJs citigens
distribution. priority.
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Nurse Manager Awarded
By: Mariah Ney, RN, BSN, CEN, Communication Chai

On April 28, 2011 Annette Currey,
Unit Manager Emergency Department,
Kadlec Regional Medical Center,
Richland WA, received the ED Nurse
Manager of the Year Award. This
award was bestowed by Northwest
Emergency Physicians of TeamHealth.
This was the first year for this award
by NEP and Kit
received itk said
FACEP, Chairman and ED Medical
Director at Kadlec.

wa s

Annette has been a nurse since
1973 and began her career at Kadlec
nearly 20 years ago. She has been the

ED Manager for the past 11 years. Her Y8&'s there is an ED Academy Awards administration that got them to where

tenure as Manager has resulted in
many awards for patient satisfaction,
patient centered care and ENA
involvement. Annette holds patient
centered care as one of the main
priorities in the ED; staff recognition

and empowerment runs a close
second. Annette coaches, mentors an
demands high standards from all the
ED staff. She encourages individual
advancement, celebrates CEN
attainment and focuses on team work.
She started a KGe
program that recognizes those who go
above and beyond to help each othen
and patients. This has been so D

successful that other departments at
Kadlec have started similar programs.
She recognizes all CENs every year
with a breakfast that is held during
Emergency Nurses Week. Every five

Night where everyone is celebrated
and exceptional staff recognized.

Annette displayed her usual modest
demeanor when she accepted the
awar d. She stated
deserve the award, it was her team, the

Attention ENPC/TNCC Providers

By Bif Fink, RN, MSN, CEN ENPC/TNCC Vision Chair

The ENPC/TNCC committee met and specific to the course attended or the

crafted a draft form for instructors to

fill out and submit each quarter. It
gives the committee the ability to see
who is actively involved in teaching.
The form is to be sent to the Committee
Chair by email, fax or mail. This will
start a data bank for WA ENA and
provide a small measure of back up for
instructors and course directors.

The committee is developing a
comment form to be used for course
improvement suggestions, either

course content, schedule etc. This
provides an opportunity for participants
and even instructors to submit their
comments. These will be considered
confidential unless specific permission is
given by the submitter. This is the QA
portion of our committee.

We'd like a few more representatives
on our committee to make us more
geographically diverse. Currently the
committee members include Bif Fink,
Karin Kloppel, Linell Jones and Sharon

Annette Currey, ED Unit Manager at
Kadlec Regional Medical Center.

doctors and the su
they are today. When asked what the
highlight of her career has been
Annette simply sta
flowers and card that the staff gave me

when | got backl,<.ji

Rainer. We would like at least one person
from the northeast, northwest and perhaps
Vancouver area. The members will help
mentor as requested by instructors and
course directors. We could also possibly
attend courses as audits. The meetings w
be held by phone conference in between
State Council meetings. Attendance at Stg
Council is a plus but not a necessity.

If you are interested in helping, please
contact Bif Fink at
Bif_fink@teamhealth.com.

ppor
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